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Category Category Category Category 
TicketsTicketsTicketsTickets

January 01January 01January 01January 01 January 08January 08January 08January 08 January 15January 15January 15January 15 January 22January 22January 22January 22 January 29January 29January 29January 29 TotalTotalTotalTotal
Application: DMSApplication: DMSApplication: DMSApplication: DMS
Service Request> New Account Request 4 1 0 3 2 10
Service Request> Other Account Request 1 0 0 0 0 1
Service Request> Password Reset 7 4 3 12 2 28
TotalTotalTotalTotal 12121212 5555 3333 15151515 4444 39393939
Application: ROSSApplication: ROSSApplication: ROSSApplication: ROSS
Assistance/Inquiry> Document Request 0 1 0 0 0 1
Assistance/Inquiry> How To 4 9 5 10 5 33
Assistance/Inquiry> Question 4 2 0 8 1 15
Failure> Bug/Error 5 7 2 5 3 22
Failure> Connectivity 1 3 0 3 1 8
Failure> Data Error 2 2 3 2 1 10
Failure> Reporting Error 0 1 3 0 0 4
No Value 2 4 2 2 0 10
Service Request> Access Issue other than 0 2 1 0 0 3
Service Request> Data Administration 1 0 0 0 0 1
Service Request> Feedback 0 0 1 0 0 1
Service Request> Other Account Request 1 1 1 2 0 5
Service Request> Password Reset 6 2 4 4 0 16
TotalTotalTotalTotal 26262626 34343434 22222222 36363636 11111111 129129129129
Application: ROSS - PracticeApplication: ROSS - PracticeApplication: ROSS - PracticeApplication: ROSS - Practice
Assistance/Inquiry> Question 0 0 1 0 1 2
Failure> Bug/Error 0 0 0 2 0 2
Failure> Connectivity 1 0 0 1 2 4
No Value 0 0 0 0 1 1
Service Request> Other Account Request 0 0 0 0 1 1
Service Request> Password Reset 0 1 0 0 0 1
TotalTotalTotalTotal 1111 1111 1111 3333 5555 11111111
Application: ROSS - TrainingApplication: ROSS - TrainingApplication: ROSS - TrainingApplication: ROSS - Training
Failure> Data Error 0 1 0 0 0 1
TotalTotalTotalTotal 0000 1111 0000 0000 0000 1111
TotalTotalTotalTotal 39393939 41414141 26262626 54545454 20202020 180180180180
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