
Support Requests CreatedSupport Requests CreatedSupport Requests CreatedSupport Requests Created
by Sourceby Sourceby Sourceby Source

IntervalIntervalIntervalInterval ApplicationApplicationApplicationApplication
TicketsTicketsTicketsTickets

EmailEmailEmailEmail PhonePhonePhonePhone TotalTotalTotalTotal
Application: DMSApplication: DMSApplication: DMSApplication: DMS
12/01 DMS 1 0 1
12/02 1 2 3
12/03 0 0 0
12/04 0 0 0
12/05 0 0 0
12/06 0 1 1
12/07 0 2 2
12/08 0 0 0
12/09 0 0 0
12/10 0 0 0
12/11 0 0 0
12/12 1 1 2
12/13 0 0 0
12/14 0 1 1
12/15 1 1 2
12/16 0 0 0
12/17 0 0 0
12/18 0 0 0
12/19 0 0 0
12/20 1 0 1
12/21 1 3 4
12/22 0 1 1
12/23 1 0 1
12/24 0 0 0
12/25 0 0 0
12/26 0 0 0
12/27 0 1 1
12/28 1 0 1
12/29 1 0 1
12/30 0 0 0
12/31 0 0 0
TotalTotalTotalTotal 9999 13131313 22222222
Application: ROSSApplication: ROSSApplication: ROSSApplication: ROSS
12/01 ROSS 0 5 5
12/02 0 3 3



12/03 0 4 4
12/04 0 1 1
12/05 0 1 1
12/06 0 4 4
12/07 2 3 5
12/08 0 1 1
12/09 0 2 2
12/10 1 1 2
12/11 0 0 0
12/12 0 0 0
12/13 3 2 5
12/14 2 5 7
12/15 2 0 2
12/16 0 1 1
12/17 1 0 1
12/18 0 0 0
12/19 3 9 12
12/20 0 11 11
12/21 0 3 3
12/22 0 3 3
12/23 0 0 0
12/24 0 0 0
12/25 0 1 1
12/26 0 0 0
12/27 0 1 1
12/28 0 0 0
12/29 0 3 3
12/30 0 1 1
12/31 0 0 0
TotalTotalTotalTotal 14141414 65656565 79797979
Application: ROSS - PracticeApplication: ROSS - PracticeApplication: ROSS - PracticeApplication: ROSS - Practice
12/01 ROSS - Practice 0 0 0
12/02 0 1 1
12/03 0 0 0
12/04 0 0 0
12/05 0 0 0
12/06 0 0 0
12/07 0 2 2
12/08 0 0 0
12/09 0 2 2
12/10 0 0 0
12/11 0 0 0
12/12 0 0 0
12/13 0 0 0
12/14 0 0 0
12/15 0 0 0
12/16 0 0 0
12/17 0 0 0
12/18 0 0 0
12/19 0 0 0
12/20 0 0 0
12/21 0 0 0
12/22 0 1 1
12/23 0 0 0
12/24 0 0 0
12/25 0 0 0



12/26 0 0 0
12/27 0 0 0
12/28 0 0 0
12/29 0 0 0
12/30 0 0 0
12/31 0 0 0
TotalTotalTotalTotal 0000 6666 6666
Application: ROSS - TrainingApplication: ROSS - TrainingApplication: ROSS - TrainingApplication: ROSS - Training
12/01 ROSS - Training 0 0 0
12/02 0 0 0
12/03 0 0 0
12/04 0 0 0
12/05 0 0 0
12/06 0 0 0
12/07 0 0 0
12/08 0 0 0
12/09 1 0 1
12/10 0 0 0
12/11 0 0 0
12/12 0 0 0
12/13 0 0 0
12/14 0 0 0
12/15 0 0 0
12/16 0 0 0
12/17 0 0 0
12/18 0 0 0
12/19 0 0 0
12/20 0 0 0
12/21 0 0 0
12/22 0 0 0
12/23 0 0 0
12/24 0 0 0
12/25 0 0 0
12/26 0 0 0
12/27 0 0 0
12/28 0 0 0
12/29 0 0 0
12/30 0 0 0
12/31 0 0 0
TotalTotalTotalTotal 1111 0000 1111
TotalTotalTotalTotal 24242424 84848484 108108108108
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