
Support Requests CreatedSupport Requests CreatedSupport Requests CreatedSupport Requests Created
by Week and GACCby Week and GACCby Week and GACCby Week and GACC

GACCGACCGACCGACC
TicketsTicketsTicketsTickets

October 30October 30October 30October 30 November 06November 06November 06November 06 November 13November 13November 13November 13 November 20November 20November 20November 20 November 27November 27November 27November 27 TotalTotalTotalTotal
Application: ABSApplication: ABSApplication: ABSApplication: ABS
Alaska Interagency Coordination 0 0 1 0 0 1
Eastern Area Coordination Center 0 0 1 0 0 1
Eastern Great Basin Coordination 0 0 1 0 0 1
National Interagency Coordination 0 0 1 0 0 1
No Value 1 0 0 0 0 1
Northern California Coordination 0 0 0 1 0 1
Northern Rockies Coordination Center 0 0 1 0 0 1
Northwest Coordination Center 0 0 1 0 0 1
Not Applicable 0 0 0 1 0 1
Rocky Mountain Area Coordination 0 0 1 0 0 1
Southern Area Coordination Center 1 2 0 0 0 3
Southern California Coordination 0 1 1 0 1 3
Western Great Basin Coordination 0 0 1 0 0 1
TotalTotalTotalTotal 2222 3333 9999 2222 1111 17171717
Application: ICBSApplication: ICBSApplication: ICBSApplication: ICBS
Eastern Great Basin Coordination 2 2 1 0 1 6
National Interagency Coordination 1 0 0 0 0 1
No Value 3 4 2 1 2 12
Northern California Coordination 1 1 0 0 0 2
Northern Rockies Coordination Center 0 1 0 0 0 1
Northwest Coordination Center 1 1 0 0 0 2
Southern Area Coordination Center 0 0 0 0 1 1
Southern California Coordination 1 0 0 1 0 2
Southwest Area Coordination Center 0 1 0 0 0 1
TotalTotalTotalTotal 9999 10101010 3333 2222 4444 28282828
Application: iSuiteApplication: iSuiteApplication: iSuiteApplication: iSuite
Eastern Area Coordination Center 0 0 1 0 0 1
Eastern Great Basin Coordination 0 0 1 0 0 1
No Value 0 1 0 1 0 2
Northern Rockies Coordination Center 0 0 1 0 0 1
Rocky Mountain Area Coordination 0 0 0 1 0 1
Southern Area Coordination Center 0 1 0 0 0 1
Southwest Area Coordination Center 0 1 0 0 1 2
Western Great Basin Coordination 0 0 1 0 0 1
TotalTotalTotalTotal 0000 3333 4444 2222 1111 10101010



TotalTotalTotalTotal 11111111 16161616 16161616 6666 6666 55555555

Record Count: 30Record Count: 30Record Count: 30Record Count: 30


