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Category Category Category Category 
TicketsTicketsTicketsTickets

October 30October 30October 30October 30 November 06November 06November 06November 06 November 13November 13November 13November 13 November 20November 20November 20November 20 November 27November 27November 27November 27 TotalTotalTotalTotal
Application: ABSApplication: ABSApplication: ABSApplication: ABS
Assistance/Inquiry> Document Request 0 1 0 0 0 1
Assistance/Inquiry> How To 0 1 1 1 0 3
Assistance/Inquiry> Outside Scope of IIA 0 0 2 0 0 2
Assistance/Inquiry> Question 1 0 3 1 1 6
Failure> Bug/Error 1 0 2 1 1 5
Failure> Data Error 1 0 1 0 0 2
Failure> Report Outage 0 0 1 0 0 1
Service Request> Access Issue other than 1 5 2 0 1 9
Service Request> Feedback 0 0 1 0 0 1
Service Request> New Account Request 1 0 0 0 0 1
Service Request> Other Account Request 1 0 2 2 0 5
Service Request> Password Reset 0 0 2 0 0 2
TotalTotalTotalTotal 6666 7777 17171717 5555 3333 38383838
Application: ICBSApplication: ICBSApplication: ICBSApplication: ICBS
Assistance/Inquiry> How To 0 0 0 0 1 1
Failure> Bug/Error 0 1 0 0 1 2
Failure> Connectivity 0 0 0 0 1 1
Failure> System Slow 1 0 0 0 0 1
Service Request> Access Issue other than 1 0 0 0 0 1
Service Request> Delete Account Request 1 0 0 0 1 2
Service Request> Other Account Request 0 0 1 0 0 1
Service Request> Password Reset 9 9 3 2 4 27
TotalTotalTotalTotal 12121212 10101010 4444 2222 8888 36363636
Application: iSuiteApplication: iSuiteApplication: iSuiteApplication: iSuite
Assistance/Inquiry> How To 0 1 4 0 0 5
Assistance/Inquiry> Question 0 1 0 1 0 2
Failure> Bug/Error 1 0 0 2 1 4
Failure> Connectivity 0 1 0 0 0 1
Failure> Data Error 0 1 0 0 0 1
Failure> Reporting Error 0 1 0 0 0 1
Service Request> Access Issue other than 0 0 1 0 0 1
Service Request> Installation 0 0 1 0 0 1
Service Request> Password Reset 0 2 1 1 1 5
TotalTotalTotalTotal 1111 7777 7777 4444 2222 21212121
TotalTotalTotalTotal 19191919 24242424 28282828 11111111 13131313 95959595
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