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Category Category Category Category 
TicketsTicketsTicketsTickets

January 01January 01January 01January 01 January 08January 08January 08January 08 January 15January 15January 15January 15 January 22January 22January 22January 22 January 29January 29January 29January 29 TotalTotalTotalTotal
Application: eAuthApplication: eAuthApplication: eAuthApplication: eAuth
Assistance/Inquiry> How To 0 0 0 1 0 1
Assistance/Inquiry> Question 0 0 0 1 0 1
Failure> Bug/Error 0 0 0 1 0 1
Service Request> Access Issue other than 0 0 0 0 1 1
Service Request> Other Account Request 0 0 1 0 0 1
Service Request> Password Reset 1 2 4 4 3 14
TotalTotalTotalTotal 1111 2222 5555 7777 4444 19191919
Application: VIPRApplication: VIPRApplication: VIPRApplication: VIPR
Assistance/Inquiry> Document Request 0 0 1 0 1 2
Assistance/Inquiry> How To 11 21 34 19 16 101
Assistance/Inquiry> Outside Scope of IIA 0 0 0 0 1 1
Assistance/Inquiry> Question 6 3 4 7 1 21
Failure> Bug/Error 5 14 21 13 4 57
Failure> Connectivity 2 2 5 4 1 14
Failure> Data Error 0 0 1 1 0 2
Failure> Reporting Error 1 5 1 1 0 8
No Value 1 1 2 1 0 5
Service Request> Access Issue other than 1 3 2 3 0 9
Service Request> Data Administration 2 4 2 1 0 9
Service Request> Feedback 2 1 0 1 0 4
Service Request> Installation 1 0 1 1 0 3
Service Request> Other Account Request 1 3 0 7 5 16
Service Request> Password Reset 2 4 2 0 1 9
TotalTotalTotalTotal 35353535 61616161 76767676 59595959 30303030 261261261261
TotalTotalTotalTotal 36363636 63636363 81818181 66666666 34343434 280280280280

Record Count: 21Record Count: 21Record Count: 21Record Count: 21


