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Category Category Category Category 
TicketsTicketsTicketsTickets

2011/102011/102011/102011/10 2011/112011/112011/112011/11 2011/122011/122011/122011/12
Application: eAuthApplication: eAuthApplication: eAuthApplication: eAuth
Assistance/Inquiry> How To 1 0 0
Assistance/Inquiry> Question 1 0 0
Service Request> Access Issue other than password 0 1 1
Service Request> Password Reset 2 2 0
TotalTotalTotalTotal 4444 3333 1111
Application: VIPRApplication: VIPRApplication: VIPRApplication: VIPR
Assistance/Inquiry> Document Request 0 2 1
Assistance/Inquiry> How To 8 6 27
Assistance/Inquiry> Outside Scope of IIA 0 2 2
Assistance/Inquiry> Question 6 4 16
Failure> Bug/Error 7 12 10
Failure> Connectivity 0 2 4
Failure> Data Error 2 1 2
Failure> Reporting Error 2 0 0
No Value 0 1 0
Service Request> Access Issue other than password 1 4 3
Service Request> Data Administration 0 1 0
Service Request> Installation 1 1 0
Service Request> New Account Request 1 0 0
Service Request> Other Account Request 0 0 1
Service Request> Password Reset 0 0 3
TotalTotalTotalTotal 28282828 36363636 69696969
TotalTotalTotalTotal 32323232 39393939 70707070

Record Count: 19Record Count: 19Record Count: 19Record Count: 19


